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Q: You have a lot of very long-
standing patients. Why do they 
keep coming back? A: Without ex-
ception, patient feedback centers on how 
comfortable they feel in our offi ce, how 
well they’re treated by my staff and their 
confi dence in the quality of dentistry that’s 
delivered. In both my Manhattan and Bucks 
County practices, the overwhelming ma-
jority of new patients have been referred 
by existing patients. In Newtown, my team 
members have worked beside me for an 
average of more than 15 years, allowing us 
to optimize continuity of care. I’m constantly 
hearing how professional, compassionate 
and knowledgeable my staff is. We’re 
proud that patients, who have moved to 
various parts of the country, elect to stay 
with us for continued dental care.

Q: How does your patient-centered 
approach to dentistry affect your 
patients’ experiences? A: In my prac-
tice, one size does not fi t all. Every patient 
that I see has different medical conditions, 
physical abilities, dental histories and 
concerns. Whether their needs are clinical 
or cosmetic, spending time talking to and 
getting to know each patient helps deter-
mine the way forward. This is how I practice 
every day and it’s the way I taught dentistry 
at Mt. Sinai Hospital. Carefully reviewing 
past dental procedures and experiences, 
and evaluating the successes and challeng-
es for each individual, greatly infl uences 
future treatment planning. Patients’ lifestyles 
are also a determining factor; I need to be 
sure that I’m recommending treatments that 
will work for my patients. That’s what makes 
for the most successful outcomes.

Q: How does technology in dentistry 
benefi t patients? A: I’ve always viewed 
dentistry as the perfect combination of 
art, science and technology; all three are 
equally important. It’s what initially sparked 
my interest in dentistry and keeps me fasci-
nated to this day. When porcelain laminate 
veneers were invented, I was one of the 
fi rst dentists in Manhattan to be trained in 
their design and placement and I’ve since 
placed thousands. Recent advances allow 
me to create smiles that are both beautiful 
and functional. There are so many options, 
whether it’s whitening, minor reshaping 
of uneven teeth, or fully rebuilding broken 
down or missing dentition. The materials 
that I use today are stronger and more real-
istic than ever. This, combined with talents of 
my master ceramist, lead to virtually endless 
possibilities. Enhanced digital photography, 
lighting and color calibration means I can 
match color and shade, in a way that’s nev-
er been achieved before. This allows me to 
give patients their best smile and the ability 
to be proud of the way they look. 

George Kivowitz, DDS
GENERAL & COSMETIC DENTISTRY

Newtown Dental Arts
12 Penns Trail, Newtown, PA

215-860-4141 | newtowndentalarts.com

MAGAZINE’S
PHILADELPHIA

DENTISTS

2019


